I promise, PAWS Honor:
1. I will not disturb any other guest or fellow pets by barking or making any other loud noises.
2. If disturbances continue, my human may be asked to remove me from the hotel for the
remainder of our stay. If we choose to depart, refunds on pre-paid reservations will not be
issued.
3. I understand that if I am alone in my room, my parents have given Hotel Madera
permission to enter the room and check on me.
4. I will not scratch, tear, claw, pee, poop or otherwise damage anything in the hotel. I
understand if damages occur, the credit card on file will be charged and we will be liable
for any deep cleaning or repairs necessary.
5. I agree to remain on a leash and be on my best behavior while inside the hotel, and remain
only on designated pet friendly floors or the lobby.
6. I understand that if my human decides to keep the Hotel Madera pet bed and or bowls, they
will be charged for these items.
7. I will remain in my crate when my owner is not present.
8. I will take my owner out for fresh air and exercise while housekeeping cleans our room.
9. During my stay, my humans will keep the “pet in room” sign displayed on the door and
notify the front desk if they leave the property.
10. My human confirms that I am up to date on all my vaccinations and free from any diseases.
11. My human releases the Hotel Madera, its parent, subsidiaries, and affiliates from any and
all liability for any injury and or damage that occurs.
12. I am a welcome part of the Hotel Madera family at no extra cost. (Unless extra cleaning or
damage repair is warranted)
13. I am invited for treats at the front desk, and they also offer pet bowls, leashes, pet beds,
and poop bags upon request.
14. I understand that I may dine at Firefly Kitchen + Bar, while leashed and in the company
of my human, only when outdoor seating is available. We may be asked to leave Firefly if
our conduct is disruptive to the experience of other diners.
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